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MEDIAZONE PRO PLAYER INSTALLATION GUIDE

MEDIAZONE PRO SUPPORT

Technical

Technical support is included at no charge. Questions or issues can be submitted by phone, e-mail and
online chat to Keywest Technology Technical Support.

Contact information:

e Phone: 1-800-331-2019, Option #2
o E-mail: tech@keywesttechnology.com
e Chat: live chat assistance is available at http://helpdesk.keywesttechnology.com/

Documentation

MediaZone Pro Editor User Manual:

http://helpdesk.keywesttechnology.com/index.php?/Knowledgebase/Article/View/4/31/mediazone-pro-editor-
user-manual

Additional Documentation:

http://helpdesk.keywesttechnology.com/index.php?/Knowledgebase/Article/View/15/31/scheduling-playlists

http://helpdesk.keywesttechnology.com/index.php?/Knowledgebase/Article/View/208/31/retrieving-playlists-
from-a-mediazone-pro-player

http://helpdesk.keywesttechnology.com/index.php?/Knowledgebase/Article/View/213/4/stop-and-restart-the-
mediazone-pro-player-software

Training Videos

http://www.mediazonepro.com/demo-videos/
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HARDWARE

Player Diagrams

(Front)

Power
Button

WiFi o 0
Antenna Power o HDMI o @SPST;H

USB Ethernet Mic In

Note: The player hardware may not be exactly as pictured above. Please contact Keywest Technology
Technical Support for additional assistance if needed.

Player Accessories

Your MediaZone Pro Player will include the following accessories.

Accessories:

1. 19.5V power supply
Power cord
Wireless Antenna
Mounting bracket (1)
Player-mounting screws (4)

vk wN

Note: If the player kit that you received did not include these accessories, please notify Keywest Technology
Technical Support.
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HARDWARE

Install Players

Connect the MediaZone Pro Player:

Video Qutput:
1. Connect the HDMI cable to the HDMI output (#7) on the MediaZone Pro

Player. For a VGA cable, connect the cable to the VGA output (#6) on the
MediaZone Pro Player.
2. Connect the other end of the HDMI or VGA cable to a display monitor,

television, or video distribution system. -

Ethernet:
3. Connect the Ethernet cable to the Ethernet input (#8) on the MediaZone Pro Player.

Power:
4. Plug the power cord into to the 19.5V power supply and the electrical outlet. Plug the 19.5V power
supply into the MediaZone Pro Player.

Speakers (Optional):
5. Connect the audio cables from the display monitor to the speaker output (#11) on the MediaZone Pro
Player.

Default Playlist:

After these connections are made, the default playlist loaded on your player will begin showing on the
display monitor.

® ® T
MEDIAZONE INFOIZONE? 3RFFZ]
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STOP AND START THE PLAYER PROGRAM

Stop and Start the Player Software

To stop the MediaZone Pro Player software, you will need to connect a mouse and keyboard to the
player or establish a remote connection to the player.

Stop the MediaZone Pro Player software:

1. To stop the MediaZone Pro Player software, click the Escape key on your keyboard or right-click on the
mouse. If the MediaZone Pro Player does not stop, click Escape or right-click on the mouse until the
Windows desktop is seen.

Note: Once the MediaZone Pro Player software has stopped, you'll also need to stop the Background
Application to prevent the software from restarting automatically. For more information about this
subject please see the section on the next section: Stop the Background Application.

Restart the MediaZone Pro Player software:

1. To restart the MediaZone Pro Player software, double click the MediaZone Pro desktop icon. Playback
will begin immediately.
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STOP AND START THE PLAYER PROGRAM

Stop the Background Application

The Background Application is a watchdog program designed to restart playback anytime the program
senses the playback content is not running. Failing to “stop” the Background Application will result in the
program continually restarting the player while you are adjusting the player settings.

Stop the Background Application:
1. To stop the Background Application, double-click on the Stop Background App icon on the desktop.

Note: A command prompt screen will flash when the Background Application is successfully stopped.
To be sure, check for a MediaZone Pro icon in the system tray indicating the application is running. If
there is no icon in the system tray, the Background Application has successfully been stopped.

p o W
[1¥5 Background Application
B ®

Cuskomize. .,

Be sure to restart the Background Application when you are finished adjusting the player settings!
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STOP AND START THE PLAYER PROGRAM

Start the Background Application

Restart the Background Application:

1. To re-enable the Background Application, double-click on Start Background App on the desktop. The
player will begin playback within two minutes. Click on the MediaZone Pro desktop icon to start immediate
playback.
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NETWORK CONNECTIONS

Determine Player Network Address

Out of the box, the MediaZone Pro Player is configured to use DHCP and will automatically obtain a
network address for you. A network address is also called an IP address. If the player does not automatically
obtain an IP address, please contact your network administrator.

The MediaZone Pro Editor uses a player’s IP address to communicate over the network. Therefore, no
communication is possible until the IP address is entered in the editor software.

Verify the player is connected to the network before proceeding.

Configure the Player IP address in the Editor software:

1. First, the IP address of the player must be determined. Right-click on the Network desktop icon and
select Properties from the menu.

2. Inthe Network and Sharing Center, select the current network connection by clicking on the connection
in the View your active networks area.

52 Network and Sharing Center o ]|
\" j\ ) [55 ~ Control Panel ~ Al Control Panel tems = Network and Sharing Center + [E23 [ search Control Panel ¥

Cortrol Panel Home View your basic network information and set up connections

& y e full maj
Manage wireless networks .- I | *J _— q ?

Change adapter settings MZP111414B8 keywest local Intermst

Change advanced sharing settings This computer)
Wiew your active networks Connect or disconnect
Access type: Internet

| § keywestlocal
| work network

Cannections: [l Local Area Connection.2

hange your netwarking settings

i, Set up a new connection or network

Set up & wirsless, broadband, dia-up, ad hoe, or ¥PN connection; or set up a router or access paint,

& Connect to 3 network.
Connect o recornect to awirelsss, wired, disl-up, or VPN network connection,

@ Chovse homegroup and shering options
Access files and printers Incated on ather network computers, or change sharing settings.

See also == Traubleshoot problems
HomeGroup Diagnase and repair network problems, ar get traubleshooting informatian.
Internet Options

Windows Firewall
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NETWORK CONNECTIONS

Determine Player Network Address (continued)

3. A window opens showing the connection status. IPv4 Connectivity status is the first item listed.

@ Local Area Connection x|
Genersl I
Connection
N e @
IPvE Canneckivity: Mo Inkernet access
Media State: Enabled
Duration; 00; 18:51
Speed: 1.0 Gbps

Details. .. ,\l
_

5
LS

Ackivity
Sent — k!{ ——  Received
eET
Bytes: 83952 | 433,728
'&'Prupertiasl '&,‘Disab\e | Diagnose |

Close |

4. Click on the Details... button to determine the specific IP address currently assigned to the player.

x
MNetwork Connection Details:
Property | Value -
Connection-specific DM...  kepwest local
Description Qualzomm Atheros ARS171/8175 PCI
Physical Addiess D0-50-95-2F-34-02

DHCP Enabled e

1¢ 106
IP+v4 Subnet Mask 255.255.255.0

Lease Obtained tonday, January 19, 2015 2:52:30 P
Lease Expires tonday, January 19, 2015 3:52:30 Pk
I1Pwd Default Gateway 192168.1.21
IPw4 DHCP Server 159216814
IP+4 DNS Servers 19216614

E41264.212

E4.126.4.216
1Pw4 WINS Server 192168.1.4

MetBl0S over Tepp En..  Yes
Link-local IPvE Address ted0: 45c2:bef 3 49532517
IFivE Default Gateway
4

-

| 3

Close
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NETWORK CONNECTIONS

Configure Players in the Editor Software

After determining the player IP address, this specific address must be entered in MediaZone Pro Editor
software so the editor can communicate with the player.
Configure the Player IP address in the Editor software:

1. Click on Manage Player and Groups in the Share tab of the MediaZone Pro Editor toolbar

Home | Share | View  Media Attributes  Zone Layout

-~ 9
7y & 4 -
g B8 >e0 %Y L 2
Manage Players Player age || Import Export Email Send Retrieve Transfer || Instant _Instant
|| and Groups Ngettings Events || Playlist Playlist Crawl Command
| Shate Playlists Send and Receive || File Transfer ‘ instant
| Manage Players and Groups.
zone 1 zone 2
Gl Add, remove or edt players and groups
&
blvevectorjog
Type: IPG File L
Modified: 11/13/2014 1238 PM EY 4
Si 13258 KB B
Dimensions: 1700x 900 i
fouds.
e 3 z0ne S
S ———————]
v —_— 3
< >
Background b ama Zone2 Zone3 | Zone4 | Zones
Name Dwell Total Name Dwell Total Name Dwell Total Name Dwell Total Name Dwell Total Name Dwell Total
L

2. Click the Add... button to add a player by entering the player’s IP address. Each newly installed player
will need to be added in the MediaZone Pro Editor software.

Players | Groups
g_ Add, Edit or Delete the collection of available players
wle Add... =I Edit.. ¥ Delete
Mame |P Address Group

11
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NETWORK CONNECTIONS

Configure Players in the Editor Software (continued)

3.

Enter a name for the player. For clarity, it is recommended that players are named according to their
location. Then, enter The IP address of that player.

Mame: |New Player

Verify Address...

4. The Verify Address... button will verify the editor software can communicate with the IP address over

the network. If the IP address of the player is not successfully found, please contact the IT department
or network administrator.

o The address was successfully found.

5. Click OK to close the Add Player window. The newly added player now appears in Manage Players and
Groups window.

Players | Groups
@ Add, Edit or Delete the collection of available players
e Add... =L Edit.. 7 Delete
Mame P Address Group
Mew Player 192.168.1.106:21 none
12
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NETWORK CONNECTIONS

Static IP Address

Computers have two methods of obtaining an IP address: DHCP or static addresses. DHCP allows for
maximum flexibility within a network and is also the most secure because IP addresses will change over time.
However, since the MediaZone Pro system uses a player’s IP address to communicate over the network, the
editor software will no longer be able to communicate with the player after an IP address has changed. The
new player IP address must be updated in the editor software each time it changes.

For this reason, a static IP address may be the preferred method for addressing. Static IP addresses can
be assigned to wired or wireless connections.

A third method of communication may be implemented using the player’s serial number; please contact
Keywest Technology Technical Support for more information about this subject.

Assign a static IP address:

1. Repeat Steps 1-3 in the Determine Player Address section to open the Local Area Connection Status
window. Click on the Properties button.

g Local Area Co x|
General |
Connection

IPw4 Conneckivity: Inkernet

IPwE Conneckivity: Mo Inkernet access

Media Skate: Enablad

Duration: 00:18:51

Speed: 1.0 Gbps

Details, .,

Ackivity

Sent —— ——  Received

Eytes: 3,952 | 433,728

'E‘:B' Propetties | 'E‘_'x' Disable | Diagniose |
S
Close |

2. In the Local Area Connections Properties window, select Internet Protocol Version 4 (TCP/IPv4) and
click the Properties button.
x|

Metwaorking | Sharing |

Connect uzsing:

I E‘E‘ Qualcorm Atheros ARE1F /8175 PCI-E Gigabit Ethernet

Configure... |

This connection uzes the following items:
o8 Client for Microsoft Netwarks

HFile and Printer Sharing for Microsoft Metworks
BQDS Packet Scheduler

i Link-Layer Topolagy Discovery Mapper 1/0 Driver
i Link-Layer Topology Discovery Responder
i Reliable Multicast Protocol
-4 |ntemnet Protocal Wersian B [TCPAPYE)
=i |ntemnet Protocol Yersion 4 [TCP.-"IPV4]'I~ .
Inztall... Uniristall g Froperties
r— Description

Tranzmission Control Protocol/Internet Protocal. The default
wide area network protocol that pravides communication
aciogs diverse interconnected networks

13

ok | Cancel |
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NETWORK CONNECTIONS

Static IP Address (continued)

3. The Internet Protocol Version 4 (TCP/IPv4) Properties window opens. By default, the radio button
‘Obtain an IP address automatically’ is selected. This is DHCP, or Dynamic Host Configuration Protocol,
in action.

2l

General IAItarnate Configuration I

¥ou can get IP settings assigned automatically if your netwaork supports
this capability, Otherwise, you need to ask your network administrator
far the appropriate IP settings.

' Ohtain an IP address autamatically

—{" Use the Following IP addr

IF address: I 0 o o
Subinet mask: I 0 o o
Defaulk gateway: I . . .

{*' Obtain DMS server address aubomatically

—{" Use the Following DMS server addresses:

Preferred DS server: I 0 o o
Albernate DMS server: I 5 o o

™| yalidate settings upon st advanced. .. |
coea_|

4. To assign a static address to the player, select the ‘Use the following IP address’ radio button. A static
IP address (as well as the subnet mask and default gateway) must be compatible with the connected
network. This information is typically provided by the IT department or network administrator.

Internet Protocol Yersion 4 {TCP,/IP¥4} Prope) ﬂﬂ

General |

Wou can get 1P settings assigned automatically if your network supports
this capability. Otherwise, vou need to ask your nebwork administrator
for the appropriate IP settings.

" Ohtain an IP address automaticall

—* Usge the following IP addr

IP address: 192 168 . 1 129
Subniet mask: I 255,285 .255 . O
Default gatewary: 192 168 . 1 . 231

{7 Ohtain DS server address automatically

—{* Use the Following DNS server addresses:

Preferred DS server: I 192 . 168 . 1 . 4

Alternate DMS server: 64 126, 4 .

[~ validate settings upon exit Advanced... |
[ ===

Note: DNS server addresses must also be provided when using a static IP address.

14
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Static IP Address (continue

NETWORK CONNECTIONS

d)

5. Click OK in the Internet Protocol Version 4 (TCP/IPv4) Properties window and the Local Area
Connections Properties window. Click on the Details... button in the Local Area Connection Status
window to confirm the statically assigned IP address is being used.

Network Connection Details x|

Metwark Conhection Details:

Property | Walue

Connection-specific DN,
D escription

Phyzical Address

DHCP Enabled
IPv4 Address
IPv4 Subnet Mask
P4 Default G ateway
IPv4 DNS Servers

IPvd WINS Server
MetBIOS over TepipEn..
Link-local IPvE Address
IPwE Default G ateway
IPvE DNS Server

|

Qualcormm Atheros ARST71/8175 PCIE |
D0-50-99-2F-34-D2

256.255.0.0
132.168.11.23
192.168.1.4
E4126.4.212

es
feBl: 45c2 bebd 4e9heci2z17

| i

Cloze

Note: There are a myriad of IT methods that can be applied to truly complicate connections (such as
virtual private networks, host files, and aliasing). It is best to work cooperatively with the IT department

to ensure smooth operations.

15
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NETWORK CONNECTIONS

Wireless Network Connection

A wireless connection can be used with both DHCP and statically assigned addresses.

To Connect to a Wireless Network:

1.

Right-click on the Network desktop icon and select Properties. (See Step 1 in the Determine Player
Network Address section for an illustration.)
The Network and Sharing Center will look similar to the image below. Select Change adapter settings
from the list on the left.

=T

O~ 5~ control Panel ~ Al Contral Panel Items ~ Metwork and Sharing Center * (23 [ search cCortrl Panel

o E

Control Panel Home View your basic network information and set up connections

P See full may
Manage wireless networks l_- = "
Change adapter settingg PIEP111414B4 Internet
Change advanced sharindléettings {This computer)
View your active networks Cannect ko a netwark

You are currently ok connscted o any networks.

Change your netwarking settings

%;. Set up a new connection or network
Setup a wireless, brosdband, diskup, ad hoc, or YRN connection; or set up & rouker or access point,

WG Connect to a network
Connect of reconnect ko & wirsless, wired, dial-up, or WPN network connection.

3, Chooss homemoup and sharing options
Access files and printers located on other network computers, or change sharing settings.

=5 Troubleshoot problems

Disgnase and repair netwark prablems, or gt troubleshocting information.
See also

HomeGroup
Inkernet Options

‘Windows Firessll

Note: If the player is connected to the network via an Ethernet cable, the Network and Sharing Center
will look similar to the image in Step 2 of the Determine Player Network Address section.

In the Network Connections window, double-click on the Wireless Network icon to see the available
wireless network connections.

Not connected *s
o] connections are svaiaie

Wireless Network Connection 4 :I
KWT |
hpsetup -4
KWT Creative .
Chuck Norris |

Open Network and Sharing Center

16
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NETWORK CONNECTIONS

Wireless Network Connection (continued)

4. A Connect button and Connect automatically checkbox appear after a wireless network is selected.
Connect automatically... instructs the player to connect to this wireless network automatically

whenever it is available.

Mot connected s

Ijj l |Connections are available

Wireless Mebwork Connection 4 ;l

hpsetup o
KT Creative o
Chuck Horris M

Open Metwark and Sharing Center

5. A window displays informing the user that the player is connecting to the selected network.

1 Connect to a Network x|
Connecting to KWT...
|
Cancel

6. The player is now connected to the wireless network.

=0 x|
f_' * Nebw, . = Metwork Con,., = - Search Metwork Conrections
=F
Crganize =  Connect To  Disable thes nebwork dewce  Diagnoss this commection » S5 =[] e

E Local Area Cornection 2
= Hetwork cable urphagged
x a2l Cusicomem Atfenos QRALF 11N PO,
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NETWORK CONNECTIONS

Confirm Connectivity with Web Browser

Once your player is connected to the wired or wireless connection, you can then use the Internet
Explorer web browser to confirm the player is connected to the network (assuming your network has Internet
access).

18
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ADDITIONAL INSTALLATION SETUP

Audio Configurations

Your MediaZone Pro Player will be configured to use the connected display monitor’s audio output by
default. If the monitor does not have audio output, speakers can be connected to the MediaZone Pro Player.
The audio output type and volume level are adjusted in the Sound tool.

Open the Sound tool:

1. Double-click on the Control Panel icon on the desktop.

2. Click on Sound in the Control Panel window.

3. This opens the Sound tool window where audio settings can be modified.
connected display monitor will be selected by default.

EF all Control Panel Items

=10lx|

- m I Search Control Panel

Adjust your computer's settings

P Action Cenker
@ Backup and Restore
@ Credential Manager
[&t Desktop Gadgets
S pisplay

A Forks

IntelR) HD Graphics

Location and Cther Sensors

_@ Motification Area Icons

|5 Phone and Madem

= Realtek HD Audio Manager

[!a RemoteApp and Deskiop Connections

@ Sync Center
[=# Troubleshoating

ﬂ windows Firewall

Administrative Tools

%@4 BitLocker Drive Encryption

! bate and Time
=g Device Manager
@ Ease of Access Center
ﬂ& HomeGraup
Internet Options

¥ Mouse

B Ferformance Information and Tools

3 Power Options
i Recovery

% Sound '

1B System "8
3& User Accounts

1 windows Update

View byt Smallicons *

@ AukoPlay

L3 Color Management

'@ Default Programs

E;',:S Devices and Printers
Folder Options

= Indexing Options

EE= keyboard

¥ Metwork and Sharing Center
H personalization

Programs and Features
& Region and Language
é Speech Recognition

;L Taskbar and Start Menu

H Windows Card3pace

" Sound

Flayback. |Recordmg | Sounds I Communications I

Select a playback device below to modify its settings:

Canfigure.

ASUS WS 247
2- Intel(R] Display Sudio
Drefault Device

Speakers
2- Realtek High Definition Audio
Ready

Realtek Digital Output
2- Realtek High Definition Audio
Ready

Set Default |+ Properties. |

o 1

Aply. |

The audio output of the

19

Copyright © 2015 Keywest Technology, Inc. All Rights Reserved

14563 W 96th Terrace ® Lenexa KS 66215 USA ¢ Need Support? Mailto:Support@keywesttechnology.com



MEDIAZONE PRO PLAYER INSTALLATION GUIDE

ADDITIONAL INSTALLATION SETUP

Audio Configurations (continued)

Changing the audio output:

1. Select the desired audio output; speaker output is selected in the image below.

X
Playback | Recording | sounds | Commuonications |

Select a playback device below to modify its settings:
A5US vS247
| = mtei Dispiey aucto
SNy Default Device
Speakers
| 2 Realtek High Definition Sudio
| Ready

Realtek Digital Output
g 2 Realtek High Definition fudio
Ready

Canfigure SetDefault | Properties

ok | camel |y |

2. Click on the Set Default button to change the audio output used by the MediaZone Pro Player. A green

check shows next to the icon indicating the audio output currently selected as the default audio.

& Sound x|
Playback | Recording | Saunds | Commurications |

Select a playback device below to modify its settings:
ASUS WS247
2- Intel[R) Display Audio

= Ready

.0 efinition Audio

Realtek Digital Output
g 2- Realtek High Definition Audio
Ready

Configure Set Default |#|  Properties
OK | Cancel | Apply |

3. Clicking on the Properties button opens a window with settings for the currently selected audio. The

volume can be adjusted in the Levels tab of this window.

&) Speakers Properties x|

General Levels | Enhancements | Advanced |

e 50 ﬂl Balance

"Realtek HD Audio output

Microphone

( T o | oan |
Fm (i [ene]

ok | cancel Apply
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