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Resources

Keywest Technology Support Department

Questions or issues can be submitted to the Keywest Technology Technical Support department
via e-mail or through the helpdesk ticketing system.

Contact information:
e E-mail: tech@keywesttechnology.com
e Helpdesk: helpdesk.keywesttechnology.com

Breeze Software Documentation

Quick Start Tutorials:
helpdesk.keywesttechnology.com/portal/en/kb/articles/breeze-tutorials

Knowledgebase:
helpdesk.keywesttechnology.com/portal/en/kb/keywest-technology-inc/breeze

Breeze Architecture

Breeze is a hybrid SaaS (Software-as-a-Service) product. A user accesses the Breeze server to
upload and design new content, schedule and deploy content, manage players and more.
Accessing the Breeze server with a web browser means access is reliant upon the local Internet
connection.

Breeze Players are devices that sit behind screens and run the digital sign. The players rely on the
local network and the Internet to communicate with the Breeze server. If the network connection
between the server and players is interrupted or absent, the players are not able to receive updates
from the server, such as changes in content, playlist, schedules and more.

User Computer Network Device Breeze Server

Internet
“The Cloud”

On-Site Breeze Player Off-site Breeze Player
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Breeze Player Hardware

Player Accessories
Your Breeze Player includes the following accessories:

19V power supply (1)
Wireless antennae (3)
HDMI® cable (1)
Mounting kit (1)

If the player equipment you received did not include the accessories listed above, please notify the
Keywest Technology Technical Support department.

Physical Installation

The player requires three connections to function at the most basic level: Internet, video output and
power.

HDMI 2 Ethernet 2

HDMI 1 thernet 1

Basic Connections

1. Ethernet:
a. Connect an Ethernet cable to Ethernet 1 (¢4)) or Ethernet 2 (¢5)) on the Breeze Player.

2. Video Output:
a. Connectthe HDMI cable to HDMI 1 (¢2)) or HDMI 2 (¢3)) on the Breeze Player.
b. Connect the other end of the HDMI cable to the monitor, television screen, or
video distribution system. =

3. Power: HDMI Cable
a. Plug the 19V power supply into the Breeze Player (¢1)).

b. Plug the power cord into the 19V power supply and an electrical outlet.

To connect with a wireless network instead of an Ethernet cable, refer to the Wireless Connection
section on page 11.

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019
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Breeze Player Hardware

Physical Installation
An HDMI connection carries audio to the Breeze Player as part of the video signal. External
speakers can provide audio when the screen or monitor connected to the player is not capable of
audio output.

Audio Connection

4. Audio (Optional):
a. Connect external speakers to the audio port (:6)) on the Breeze Player.

[}

| Il [\

(#o)

Audio Port

Audio Volume
There are many places to adjust the audio volume, from muting a specific media item in a zone to
turning down the volume of the connected screen.

e Volume control for individual media items within a playlist is located in the Breeze Editor
Media Properties

e Volume control for each zone, and all media in the zone, is located in the Breeze Editor
Zone Properties

e Audio output volume control for the Breeze Player hardware settings is accessed from the
player desktop

e Audio output volume control of the attached screen or external speakers

The Audio Configurations section on page 28 provides steps to access the audio output volume
control in the Breeze Player hardware settings.
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Breeze Player Hardware
Dual HDMI Output

The BRZ-352 model of Breeze Player is capable of generating two identical video output signals.
This means the player output can be displayed on two screens.

Dual HDMI Output (Cloned HDMI Output)

1. Dual HDMI Output (Optional):
2. Connect an HDMI cable to HDMI 1 (¢2)) or HDMI 2 ((3)) on the Breeze Player.
a. Connect the other end of the HDMI cable to the first screen.
b. Connect another HDMI cable to the unused HDMI port (2)) or (¢3).

c. Connect the other end of this HDMI cable to the second screen.

Cloned HDMI Output Ports

Please be aware, the two video outputs from the player are clones. Cloned video outputs will
ALWAYS display the same content at the same time on both screens.

The two screens must be set to Duplicate these displays in the Display Settings for the Windows
operating system. Extend these displays is not supported by the Breeze Player!

The Duplicate Displays section on page 25 provides steps to configure Display Settings for the
Breeze Player device.
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Breeze Player Software

Breeze Player

The Breeze Player software is the program responsible for running the digital sign. The Breeze
Player program and the Background Application must be stopped in order to accomplish tasks
such as modifying device settings and testing network connectivity.

To stop the Breeze Player program, you will need to physically connect a mouse and keyboard to
the player device.

Stop the Breeze Player

1. Click the Alt + F4 buttons on the keyboard to exit the Breeze Player program. The player device
desktop is visible when the Breeze Player is stopped.

The Background Application must also be stopped to avoid continual interruptions while
configuring the device.

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019
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Breeze Player Software

Background Application
The Background Application is a watchdog program designed to restart the Breeze Player anytime
the program senses playback has stopped. Failing to stop the Background Application results in
the Breeze Player periodically restarting while a user is working with the device.

Stop the Background Application
1. To stop the Background Application, double-click the StopBreeze icon on the desktop.

oF
o ze,x
StopBreeze

2. A command prompt screen briefly flashes on the screen when StopBreeze is selected.

It is important to remember to restart the Breeze Player software after it has been stopped. Failure
to restart the Breeze Player results in a digital sign that continues to display the desktop.
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Breeze Player Software

Start the Background Application

1. To re-enable the Background Application, double-click the StartBreeze icon on the desktop.
Playback will start within two minutes, if it does not start immediately.

®

;wreeze
StartBreeze
Note: If the Register Player window appears instead of the Breeze Player starting, the player is not

connected to a Breeze server. More information about this topic is provided in the Breeze
Server Communication section on page 19.

REGISTER

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019
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Breeze Player Software
Players Tool

The Players tool is the interface between users and the Breeze Players, providing a central location
to review and edit player information and operations. Each player registered to a Breeze server is
represented by an icon in the Players tool.

Playback of the demo schedule begins as soon as a player is provided with power and connected
to a screen.

Each player icon has a green or red indicator, signaling if the player is online with a glance. An
update must be sent to the player via the UPDATE PLAYER button to inform the player of any
changes to content, playlists, schedules, and player settings.

Navigation < Players BRZ09815D42
Edior Q EXTENNNNNNN [ (o C  |SSESSs| Aovcedsetigs Wiger: Sgnware Optons Widgek Reoderbourd 09t | g Soreenshot - Click on © to refresh the screenshot

soeie (BB Playes B schede ity c
20 BRZ09815042 ()
Time Zone Central Standard Time v

Last Check In: 9/28/2020 2:40 pm
Events

Player Date/Time: 9/28/2020 2:40 pm
RSS Creator

Current Schedule: KWT Demo
CSV File Uploader
Last Checkin IP: 192.168.1.174

Configuration Player Container Version: Windows_03.00.18.0

Users

i Ilcon UPDATE PLAYER
Support :

Templates

Logout

p Player Troubleshooting Tools
Player Totos ik o ottt o o

is checking in (green in the tree). You may
need to power cycle - unplug it and plug it

B utton back in - if a player has not checked in for

a while

RESTART APP HARD REBOOT  CLEAR CACHE

Please refer to the Breeze Quick Start Tutorial - Part Il for more information about the Players tool.
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Network Connections

Wireless Connection

A wireless signal can be used to connect the Breeze Player to the Internet instead of an Ethernet
cable.

Assign a Wireless Connection
1. Stop the Breeze Player and the Background Application.

2. Right-click on the Network desktop icon and select Properties from the menu.

Open

Pin to Quick access
Pin to Start

Map network drive...
Disconnect network drive...

Create shorteut
Delete

Properties

3. The Network and Sharing Center will look similar to the image below, depending on if the player
has a current network connection. Select Change adapter settings from the menu on the left.

¥ Control Panel\Network and Internet\Network and Sharing Center — O X
4 =¥ > ControlPanel » Network and Internet > Network and Sharing Center v 0 Search Co... O

View your basic network information and set up connections
Control Panel Home

Chanae adapter setfings View your active networks

You are currently not connected to any networks.
Change advanced ng
settings Change your networking settings

‘E- Set up a new connection or network
Set up 2 broadband, dial-up, or VPN connection; or set up a router or access point.

@ Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting informatien.

See also

HomeGroup

Infrared

Intel® PROSet/Wireless Tools
Internet Options

Windows Firewall

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019
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Network Connections
Assign a Wireless Connection

4. Double-click on the Wi-Fi icon to open the Windows Settings Network & Internet Wi-Fi window.

E" Control Panel\Network and Internet\Network Connections — O X
&« v ﬁ-' > Control Panel > Networkand Internet > Network Connections > v O Search Ne... @
Organize v - + [N o
g. Ethernet g. Ethernet 2 E. Wi-Fi
>  Network cable unplugged >  Network cable unplugged > o Not connected

% @ Realtck PCle GBE Family Controller ¢ @27 Realtek PCle GBE Family Controll.. 3¢ <illl pgtel(R) Dual Band Wireless-AC 31...

l Intel(R) Dual Band Wireless-AC 3160

3items

5. In the Windows Settings Network & Internet Wi-Fi window, turn on the Wi-Fi capability. Then,
click on Show available networks to view the available wireless network connections.

The available wireless network connections are displayed in a pop-up list in Notifications area
of the Windows taskbar.

& Home Wi-Fi

| Find a setting £ @ o

Network & Internet Show available netyorks

ctatus Hardware properties

Manage known networks
: Wi-Fi

Wi-Fi Sense
Ethernet

Sign in with your Microsoft account to use Wi-Fi Sen|
Dial-up
Wi-Fi Sense connects you to suggested Wi-Fi hotspd

VPN -
Remember, not all Wi-Fi networks are secure,

Learn more
Airplane mode

Cannect to suggested open hotspots
Mobile hotspot

f
@D on Airplane mode

[ Show a notification banner when action is needed from me

Data usage

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019
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Assign a Wireless Connection

6. Select a wireless network from the pop-up list and a Connect button appears. If the wireless
network is secured, a prompt requires the password or network security key to be entered before
a connection is established.

Chuck Norris

] connect automatically

o e WicF [ ]
onn
| Find a setting 2 Q on k

Network & Internet Show available networks

Status Hardware properties

Manage known networks
 Wi-Fi

Wi-Fi Sense
Ethernet

Sign in with your Microsoft account to use Wi-Fi Sen|
Dial-up

Wi-Fi Sense connects you to suggested Wi-Fi hotspd

VPN N
Remember, not all Wi-Fi networks are secure.

. Learn more
Airplane mode

Connect to suggested apen hotspots

@D on

Mobile hotspot

Data usage .
a9 [ Show a notification banner when action is needed from me

7. After the player connects to the wireless network, Connected is displayed below the wireless
network connection in the connections pop-up list.

% Home Wi-Fi

| Find a setting P m on

Network & Internet

Chuck Norris
fa Connecled, secured

Status
Show available networks

 Wi-Fi Hardware properties

Ethernet Manage known networks

= Dial-up Wi-Fi Sense

VPN Sign in with your Microsoft account to use Wi-Fi Sen|

Wi-Fi Sense connects you to suggested Wi-Fi hotspoli
Airplane mode
Remember, not all Wi-Fi networks are secure.
Mobile hotspot Learn more
Airplane mode

Data usage Connect to suggested open hotspots

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019
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Assign a Wireless Connection

8. The wireless network connection can be verified in the Network & Internet: Wi-Fi settings or
Network & Internet: Status settings.

Settings — O X
& Home Network status
| Find a setting o |
O—z7z—®
Network & Internet Chuck Narris
| B status You're connected to the Internet
% Wi-Fi Show available networks
= Etheret Change your network settings
> Dial-up .
Change adapter options
View network adapters and change connection settings
% VPN
Q Sharing options
g  Airplane mode For the networks you connect to, decide what you want to share.
) Mobile hotspot o(3 HomeGroup

9. Close all Settings windows. Double-click the StartBreeze icon on the desktop to restart the
Background Application.

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019 14
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Out of the box, a Breeze Player device is configured to use DHCP. DHCP is a network protocol that
automatically obtains an IP address for the player device after physical installation is complete. If
the player device does not receive an IP address automatically, please contact your network
administrator or IT technician.

Static IP Address

A static IP address can be configured for a wired or wireless connection. Please contact your
network administrator to be assigned an open static IP address for each player.

Assign a Static IP Address
1. Stop the Breeze Player and the Background Application.
2. Right-click on the Network desktop icon and select Properties from the menu.

Open
Pin to Quick access
Pin to Start

Map network drive...

cle Bi Disconnect network drive...
Create shortcut
Delete

Properties

3. In the Network and Sharing Center, select the current network connection by clicking on
Connection in the View your active networks area.

& Control Panel\Network and Internet\Network and Sharing Center - O X
A % > Control Panel > Network and Internet > Network and Sharing Center v 0 Search Co... @

View your basic network information and set up connections
Control Panel Home

View your active networks
Change adapter settings

Change advanced sharing Chuck Norris Access type: Internet

settings Public network Connections: § Ether\et

Change your networking settings

t. Set up a new connection or network

Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

:] Troubleshoot problems
See also Diagnose and repair network p , or get bleshooting inf

HomeGroup

Infrared

Intel® PROSet/Wireless Tools
Internet Options

Windows Firewall

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019 15
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Assign a Static IP Address
4,

5.

In the current connection Status window, click on the Properties button.

In the current connection Properties window, select Internet Protocol Version 4 (TCP/IPv4) by
selecting the label in the list and then selecting the Properties button.

;‘5 Ethernet Status X : Ethernet Properties X
General Networking ~ Sharing
Connection Connect using:
IPv4 Connectivity: Internet @ Realtek PCle GBE Family Controller
IPv6 Connectivity: No network access
Media State: Enabled
This connection uses the following items:
Duration: 00:01:07 = ?
v Client for Microsoft Networks A
Speed: 106Gl
bes W " Fie and Printer Sharing for Microsoft Networks
Detais.... ! %8QoS Packet Scheduler
[CZBM intemet Protocol Version 4 (TCFYIPv4)
[ 4 Microsoft Network Adapter Multlagkor Protocol
W 4 Microsoft LLDP Protocol Driver
AclviRy W s Intemet Protocol Version 6 (TCP/IPv6) v
- < >
Sent — k& —— Received -
= Instal... Uninstall Properties
Bytes: 115,819 | 682,513 Description
Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
Gossbe || Diagrose across dverse nerconnected networks
Close 0K Cancel

6. The Internet Protocol Version 4 (TCP/IPv4) Properties window opens. By default, the radio

button Obtain an IP address automatically is selected. This is DHCP, or Dynamic Host
Configuration Protocol.

Internet Protocol Version 4 (TCP/IPv4) Properties X
General Alternate Configuration

‘You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@) Obtain an IP address automatically
(O Use the following IP address:

(®) Obtain DNS server address automatically
(O Use the following DNS server addresses:

L. - ]

Validate settings upon exit

o] o

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019 16
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Assign a Static IP Address

7. To assign a static address to the player, select the Use the following IP address radio button. A
static IP address (as well as the subnet mask and default gateway) must be compatible with
the connected network. This information is typically provided by a network administrator or IT
department.

Internet Protocol Version 4 (TCP/IPv4) Properties X
General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(O Obtain an IP address automatically
(®) Use the following IP address:

IP address: 192.168. 1 . 28
Subnet mask: 255 .255.255. 0
S —

Obtain DNS server address automatically

(®) Use the following DNS server addresses:

Preferred DNS server: 8.8 . |.

Alternate DNS server: l:l

[[Jvalidate settings upon exit Advanced...
o1 cone

Note: DNS server addresses must also be provided when using a static IP address.

8. Click OK in the Internet Protocol Version 4 (TCP/IPv4) Properties window and the Local Area
Connections Properties window. Click on the Details... button in the Local Area Connection
Status window to confirm the statically assigned IP address is being used.

;‘; Ethernet Status X Network Connection Details X
General Network Connection Details:
A
Connection Property Value
IPv4 Connectivity: Internet Connection-specific DN...
IPv6 Connectivity: No network access E:::‘ptllxd ?g:k;kogngnaj;am'w Controlier
ical Address - >
Medi 2 I
edastate Enbled DHCP Enabled Yes
Duration: 00:12:23 IPv4 Address 192.168.1.28
Speed: 1.0 Gbps IPv4 Subnet Mask 255.255.255.0 k‘
Lease Obtained Wednesday, October 7, 2020 1:57.34
* Lease Expires Thursday, October 8, 2020 1:57:41 PI
IPv4 Default Gateway 192.168.1.1
i IPv4 DHCP Server 192.168.1.1
Activity IPv4 DNS Servers 8888
ent — ™ Received 8844
- &7- T Recsve IPv4 WINS Server
E=4 NetBIOS over Tepip En...  Yes
Bytes: 149,813 | 732,745 Linkdocal IPv6 Address ~ fe80::89c9:a777-1e89:44%12
|Pv6 Default Gateway v
®propertes  ®PDisable Diagnose < &
Cose

9. Close all open windows. Double-click the StartBreeze icon on the desktop to restart the
Background Application.

There are a myriad of IT methods that can be applied to truly complicate connections (such as
virtual private networks, host files, and aliasing). It is best to work cooperatively with the IT
department to ensure smooth operations.

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019 17
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Network Connections

Confirm Connectivity
Google Chrome can be used to confirm network connectivity once a Breeze Player device is
installed and connected to the Internet.

To Confirm Internet Connectivity
1. Stop the Breeze Player and the Background Application.

2. Inthe Windows Start Menu, select the Google Chrome web browser.

3. Internet connectivity is confirmed when a webpage, such as www.google.com, loads
successfully.

G Google x  +

< C | @ httpsy//www.google.com

About  Stora Gmail Images 3%

Google

Goaogle Search I'm Feeling Lucky

Wateh the 2020 Vice Presidential Debate. Tonight on YouTube at 9PM ET

Advertising  Business  How Search works Privacy ~ Terms  Settings

4. Close the web browser and double-click the StartBreeze icon on the desktop to restart the
Background Application.

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019 18
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Breeze Server Communication

A player’s registration is the method by which a Breeze Player connects to a Breeze server. A
player must be connected to the Internet and registered to communicate with a server.

Players are pre-registered to the Breeze server in the Keywest Technology Production department
before shipping. However, if a player is accidentally deleted in the Players tool, the player must be
registered to the Breeze server again. While a player is unregistered, the Register Player window
opens whenever the Breeze Player software is started.

Register Player

Player Name

(LSBTl Username

LEESTOG I Password

Subdomain [Ks[Siate]

REGISTER

Name is the label for the player icon in the Players tool. It is usually helpful to name a player
according to location, especially when managing multiple players.

Username and Password correspond to a set of credentials used to login to the Breeze server.

The Subdomain field requires the subdomain of the Breeze server. A Breeze server with a web
address of https://training.breezedigitalsignage.com has a subdomain of “training.” A user should
type “training” in the Subdomain field of the Register Player window.

r{ Breeze x W

<« C @ https://traiping breezedigitalsignage.com/login.php Q % &N @ H

== breeze

DIGITAL SIGNAGE SOFTWARE

Login

Username

© I
Password

& I

LOGIN

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019
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Breeze Server Communication

Once a user has gathered the necessary information, registering a Breeze Player is simply a matter
of entering the correct information in the fields while the player is connected to the Internet.

Register Player

Name RC Elevators

Username [ttt

Password

Subdomain [EEEKsHIES

REGISTER

A newly registered player must be assigned content! The player will continue to display “None,” or
a black screen, until a user selects a schedule for the player.

Register a Breeze Player
1. Enter a name to label the player in the Players tool.
Enter credentials used to login to the Breeze server in the Username and Password fields.
Subdomain is the subdomain of the Breeze server, detailed on the previous page.
Select the REGISTER button.
Confirm an icon for the player is present in the Players tool of the Breeze server.

a > N

Select the player icon, choose a Schedule and click on UPDATE PLAYER to deliver content to the player!

Navigation <  Players RC Elevators

Editor Q HBC [ Advmced Setings Widgec S VAdget:Readerboard Options | pya er Soreenshot - Click on © to refresh the screenshot

Scheduler B Players & @ schedule B ¥ Playiist only c
Ol s

Time Zone

Last Check In: 12/10/2020 14
Events

Player Date/Time: 12/10/2020 1
RSS Creator

CSV File Uploader Current Schedule:

. Player Last Checkin IP: Schedule

Container Version: vueewsro— s s s
Users
Wi Icon T —_—__—
Support :
Templates

Logout

Player Troubleshooting Tools

These buttons only function if the player
is checking in (green in the tree). You may
need to power cycle - unplug it and plug it
back in - if a player has not checked in for
a while.

RESTART APP HARD REBOOT  CLEAR CACHE

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019
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Resolution & Screen Settings

Resolution is the number of pixels a screen can display in each direction. The correct resolution is
a critical factor in achieving great-looking digital signage!

Supported screen resolutions are automatically detected by the Windows operating system and
can be found in the Resolution field of the Advanced display settings.

Settings = o X

& Advanced display settings

Identify Detect Connect to a wireless display

Resolution

1920 x 1080 (Recommended) v

Apply Cancel

Screen Resolution

Screens possess two sets of width and height measurements: physical and digital. While most
people are familiar with physical screen sizes, like 60 inches, screens also possess a digital size
measurement known as display resolution.

The resolution of a screen is the number of pixels the screen can display in each direction. A pixel
is the smallest unit of measure of digital graphics. Numerous pixels combine together to create
the “picture” displayed on a screen.

€ 1920

AL

A 4

1080

A 4

-

The resolution of the screen connected to a player is the size new playlists should be created for
the attached player. The playlist resolution is entered in the Screen Units fields of the New Playlist
window.
Please refer to Breeze Quick Start Tutorial - Part | for more information about the New Playlist
window.

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019 21
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Screen Resolution

Windows detects the native resolution of a screen. The native screen resolution is typically the
highest resolution a screen can support. A (Recommended) suffix is added to the native resolution
selection in the Resolution drop-down list.

- Settings — o x

@ Advanced display settings

1920 x 1080 (Recommended)

1680 x 1050

1600 x 900

1440 x 900

1400 x 1050 Hisplay
1366 x 768
1360 x 768
1280 x 1024

1280 x 960

The step-by-step instructions below detail adjusting screen resolution in the Display settings
window. The supported screen resolutions can also be accessed by right-clicking on the device
desktop, hovering over Graphics Options and selecting Resolution from the next menu.

Locate Supported Screen Resolutions
1. Stop the Breeze Player and the Background Application.

2. Right-click on the desktop and select Display settings from the menu.

View
Sort by
Refresh
Paste
Paste shortcut
Undo Delete
B Graphics Propeties..
B Graphics Options
Hew
= Display settings
o Personalize

Copyright 2020 Keywest Technology // KeywestTechnology.com // +1.800.331.2019 22
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Locate Supported Screen Resolutions
3. Inthe Display Settings window, scroll down and select Advanced display settings.

Settings - O X
2 Home

Find a setting B -

System

Identify Detect Connect to a wireless display

L3 Display
Change the size of text, apps, and other items: 100% (Recommended)
i=  Apps & features =
o QOrientation
i Default apps
Landscape v
[ Notifications & actions
Apply Cancel

" Power & sleep

Advanced display sejtings
= Storage Py % 9

4 Offline maps

4. The supported resolutions for the screen connected to the player are listed in Advanced display
settings window. More information about this topic is provided in the Screen Resolution
section on page 21.

Settings - O X

& Advanced display settings

1920 x 1080 (Recommended)
1680 x 1050
1600 x 900
1440 x 900

display

1400 = 1050

1366 = 768

1360 = 768 h
1280 x 1024

1280 = 960

A screen with more advanced technology, such as 4K resolution, will offer additional screen
resolution selections.
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Locate Supported Screen Resolutions

5. Record the selected resolution or select a new resolution. When a new resolution is selected,
click the Apply button to view the new resolution.

- Settings — O X

@ Advanced display settings

Identify Detect Connect to a wireless display

Resolution

‘ 1366 x 768 v

6. A banner appears across the screen to confirm the change. Select Keep changes before 15
seconds have passed to permanently apply the newly selected resolution.

Keep these display settings?

Reverting to previous display settings

5. Close the Settings window. Double-click the StartBreeze icon on the desktop to restart the
Background Application.

Be sure to record the selected resolution so the correct size is used to build playlists in the Editor.
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Duplicate Displays
Duplicate these displays is the default setting selected when a second screen is attached to the
Breeze Player device and is the desired selection in the Multiple Displays menu. Duplicate these
displays is the ONLY dual output supported by the Breeze Player software.

Configuring Dual HDMI Output
1. Stop the Breeze Player and the Background Application.
2. Right-click on the device desktop and select Display settings from the menu provided.

3. When one screen is connected to the player, the Customize your display area of the Display
Settings window shows one box labeled with the number 1.

- Settings = O X

& Advanced display settings

Customize your display

Identify Detect Connect to a wireless display

Resolution

1366 x 768 v
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Configuring Dual HDMI Output

4. When two screens are connected to the player, two numbers are present in the Customize your
display area and an additional field labeled Multiple Displays is also present.

When Duplicate these displays is selected in the Multiple Displays field, only one box is shown
because the screens will have duplicate content.

Note: Duplicate these displays is the only selection in the Multiple Displays list supported by the
Breeze Player!

Settings - B X

@ Advanced display settings

Customize your display

112

Identify Detect Connect to a wireless display

Multiple displays

| Duplicate these displays ~ |

5. When Extend these displays is selected in the Multiple Displays field, two boxes are shown
because the screens will have different content.

Because Extend these displays is not supported by the Breeze Player, please select Duplicate
these displays in the Multiple Displays field or leave one of the HDMI output ports unused.

Settings - o X

& Advanced display settings

Customize your display

>

% display

Duplicate these displays
Extend these displays

Show only on 1

Show only on 2
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Screen Orientation

Screen Orientation typically refers to two possible layouts: Landscape or Portrait.

abe abe

Landscape  poirait

While less common than Landscape mode, Portrait mode is highly desirable for certain signs, such
as large interactive kiosks.

The Screen Orientation can be altered in the Display Settings window or in the right-click menu
generated on the Windows desktop. The Screen Orientation rotates the screen display in 90°
intervals. To configure a screen in Portrait mode, select Rotate to 90 Degrees.

Configure Portrait Mode
1. Stop the Breeze Player and the Background Application.

2. Right-click on the device desktop and hover over Graphics Options in the menu provided.

3. Hover over Rotation in the next menu and select Rotate to 90 Degrees. (If the display is upside
down, repeat steps 2-3 and select Rotate to 270 Degrees instead.)

Undo Delete

B Graphics Properties...
B Graphics Options.

New

= Display settings

o Personalize
/ Rotate o 0 Degrees

Rotate to 90 Degrees b
Rotate to 180 Degrees
Rotate to 270 Degrees
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The Breeze Player is configured to use the connected screen’s audio output by default. If the
screen does not have audio output, speakers can be connected to the Breeze Player. The audio
output type and volume level are adjusted in the Sound tool.

Open the Sound tool

1. Hover at the top of the screen for the Windows taskbar and then select the Search icon.

2. Type “sound” in the search bar and select Manage audio devices from the search list.

Best match

n9 Manage audio devices
Control panel h

-9 Adjust system volume
C

ontrol panel
Settings
& Ppersonalization
& Themes and related settings
9 Change sound card settings
& Find and fix audio playback problems

2 sound
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Adjust the audio output

1. The connected screen is selected as the Default Device for audio output unless another form
of audio output is available.

2. When another audio output device is connected, the new device is typically selected as the
Default Device for audio output.

“ Sound X “ Sound X
Playback Recording Sounds Communications

Flayback Recording Sounds Communications

Select a playback device below to modiify its settings: Select a playback device below to modify its settings:

Acer T272HL
Intel(R] Display Audio .
Default Device
Speakers Speakers
D Realtek High Definition Audio Realtek High Definition Audio

#) Mot plugged in Default Device

Acer T272HL
Intel(R) Display Audio
Ready

Configure Set Default ‘v Properties Configure Set Default |v Properties

Gancel Apply cancel Apply

3. Clicking on the Properties button opens a Properties window with settings for the currently
selected audio.

 Sound *
Flayback Recording Sounds Communications

Select a playback device below to modify its settings:

Acer T272HL
Intel(R) Display Audio
Ready

Speakers.
Realtek High Definition Audia
Default Device

Configure Set Default |~
]
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Adjust the audio output
4. Select the Levels tab in the Properties window to adjust the volume.

5. Inthe Levels tab, drag the slider to adjust the output volume level of the selected Audio.

Q) Speakers Properties X

@ Speakers Properties X
General Lewe[ Enhancements Advanced General Levels Enhancements Advanced
a fspeakers] Realtek HD Audio output
t 0 g
e 4 | Balance
Controller Infarmation
v} Realtek High Definition Audio Properties
i Realtok Microphane
calte
. o Balance
Jack Information
° Black I
LR Right Panel 3.5 mm Jack
. o Balance
Device usage: Use this device (enable) ™

There are many places to adjust the volume of a playlist and even specific media items within a
playlist.

e Volume control for individual media items within a playlist is located in the Breeze Editor
Media Properties

e Volume control for each zone, and all media in the zone, is located in the Breeze Editor
Zone Properties

e Audio output volume control for the Breeze Player hardware settings is accessed from the
player desktop

e Volume control of the attached screen or external speakers

Please refer to Breeze Quick Start Tutorial - Part | for more information about the Breeze Editor
Properties.
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