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Technical Support

Questions or issues can be submitted to the Keywest Technology Technical Support
department via e-mail or online at our helpdesk.

Contact information:
e E-mail: tech@keywesttechnology.com
e Helpdesk: http://helpdesk.keywesttechnology.com

Documentation

Quick Start Tutorial:
helpdesk.keywesttechnology.com/portal/kb/articles/breeze-tutorials-version-3

Training Videos:
helpdesk.keywesttechnology.com/portal/kb/articles/recorded-training-version-3
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Introduction

Integrating Breeze and event management software enables Breeze to automatically gather and
maintain data about ongoing events. This means event data is continually updated by the Breeze
system without human assistance.

New calendar data is retrieved by the Breeze system every 15 minutes. Future event data is stored
on the device so signs will continue to display correct event data during a temporary loss of network
connectivity.

The integration process is required just once. After new credentials are saved in the Event
Providers tree, the integration remains accessible in the Breeze system for future hardware
installations, editing of room and event data settings and more.

Successfully displaying event data on a Breeze player, or digital sign, requires three software
components working together:

1. integration of event management software

2. playlist content containing a Signwave or Readerboard widget

3. atleast one room assigned to the player

Please see the Breeze Knowledgebase for more information about Breeze players, the Editor,
playlist design and widgets.
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About Breeze & Delphi

Amadeus Hospitality acquired Newmarket International and the Delphi product line in 2013. Delphi
was subsequently rebranded as Amadeus Sales & Event Management.

newmarket

an aMaDEUS company

Keywest Technology has partnered with Amadeus Hospitality to automatically deliver event data
from Amadeus Sales & Event Management, also known as Delphi, to the Breeze system. The
Keywest Technology partner account securely accesses client data from inside each cloud-based
Delphi system.

Amadeus currently offers just one type of event data integration using the Amadeus Hospitality
Web Services (AHWS) API. Traditional (Core) Delphi products previously offered an Integration
Server version delivering event data to the specified URL. This product is no longer supported and
the legacy Integration Server version is not compatible with Breeze!

Link Breeze & Delphi

First, a Delphi client must contact Amadeus Hospitality to authorize access of a Keywest
Technology partner account to their Delphi system.

Event data is retrieved and verified from the Delphi system using Delphi’s “location IDs”. Once the
locations IDs are added to the Keywest Technology feed server, event data is brought from
Amadeus - Delphi’'s cloud services to the Keywest Technology feed server and then delivered
securely to Breeze servers of individual clients.

Finally, a unique username and password is required in each Breeze server to secure
communication between the Keywest Technology feed server and individual Breeze servers.

Amadeus
(Delphi) Cloud Services

Partner Accounts

Client Accounts

KWT Cloud
Services

=
KWT Feed
Server
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Link Breeze & Delphi
Locations IDs

Each Delphi system has a “globally unique AHWS location ID.”  This value is used to identify the
Delphi account and retrieve information from Amadeus - Delphi’s cloud services. The location ID
can be found in the Delphi event fields.

Keywest Technology will add the location IDs to our Keywest Technology feed server and verify
the Delphi event data is accessible. This process generates a username and password, used to
secure communication from the feed server to each client’s Breeze server. The username and
password is returned to the client to use as credentials in their Breeze server.

If the Delphi system manages more than one facility, more than one location ID could be needed.

aMaDEUS "=
PRODUCTS SUPPORT DOCS PARTNER MARKETPLACE SIGN IN

Event Fields

Location Search/Get
Function Room Group Search
Search for the Location's Function Rooms

Retrieve Booking Event Detail from AHWS

Location Search/Get

Name of Field in Response Description Example
MName Location name Northwest Stay Moore Hotel
Status Location status (active or inactive) ACTIVE
AddresslLinel Location address line 1 51 Morton Way
AddressLine2 Location address line 2 52 Morton Way
AddressLine3 Location address line 3 53 Morton Way
PostalCode Postal code of location 77025
SizeUnitcfMeasure The default unint of measure fer size used by the location feet
StateProvince State or Province of the location NH
TimeZone Time Zone of the location Eastern Standard Time
‘WebSiteUrl Website URL of the location http//www.NorthWestStayMoeoreHotel.com
T
I Id Globally unique AHWS location ID 64038C316000000001RMGQABK6SO3EI2GIHA7CD3D I
i )
Back te Top
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Link Breeze & Delphi

Breeze - Amadeus Delphi Integration Process

1. Contact your Amadeus Hospitality representative to authorize access for Keywest Technology
partner account to your Delphi system.

2. Provide Keywest Technology with the location ID(s).

Keywest Technology will add the location IDs to our Keywest Technology feed server. A
username and password will be returned to enter as credentials in the Breeze server.

3. Inthe Breeze server, select Configuration from the Navigation panel. In the Configuration tool,
select the Event Providers menu in the Categories panel.

4. In the Event Providers panel, select the Delphi EMS icon. Then, select the New credentials
button in the Event Providers panel toolbar.

Navigation 4 Categories Event Providers

Editor & ‘ General Options Q %, Click new credentials above the tree to enter new login credentials

Scheduler Ay | Fonts EIEg Ad Astra & M@ New oredentials for this provider.

i . OnIEED
8 ‘ Event EJI:; Events

— ‘ API I:TIEa iCalendar
Bl &g MICROS Opera Hotel Edition

Events e
c ‘ Microsoft Power B El2g Microsoft Exchange

RSS Creator

CSV File Uploader

Users
Knowledgebase
Support
Logout
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Link Breeze & Delphi

Breeze - Amadeus Delphi Integration Process

5.

Enter the username and password provided by Keywest Technology in step #2 in the
Delphi EMS Credential fields.

Date Range is the number of future days of event data to retrieve. Facilities with a large volume
of events will benefit from selecting a smaller Data Range.

Select the SAVE button to store the Delphi credential in the Event Providers tree.

Navigation 4 Categories Event Providers

Fai LG DY Delphi EMS Credential

Scheduler Ry | Fonts Eleg Ad Astra [
T el =L - | Delphi EMS | (IS0 EY PO RiverCottage
Players ] ‘ Event Providers éIQEvents
SR
= ‘ AP Eleg iCalendar
E1Bg MICROS Opera Hotel Edition DEVERELGEE 1 Month

Password

Events

RSS Creator < ‘ i B3 Microsoft Exchange

@ Verify Credentials | SAVE
CSV File Uploader

Users
[ e
Support

Logout

After the Delphi credential is saved, an icon is added under Delphi EMS in the Event Providers
tree and a new button appears called Retrieve Room List.

Navigation 4 Categories Event Providers

et % | cenesiptons EIENEENEEN © 00 pe|phi EMS Credential
Scheduler Ry ‘ Fonts BlEg Ad Astra (R
o ———F— BBz DelphiEMS (VECT BT Ol RiverCottage

ayers a b

= ] ‘ Event Providers ‘ =] ~1River Cottage
= ‘ API EJI:;Evems
Events - [BlBgiCalendar DEIELELTE 1 Month

¢ ‘ Microsoft Power Bl Ao s | Ed
RSS Creator =] pera Hotel Edition
El g Microsoft Exchange

Password

@ Verify Credentials = @ Retrieve Room List | SAVE
CSV File Uploader

Users
Knowledgebase
Support

Logout
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Link Breeze & Delphi

Breeze - Amadeus Delphi Integration Process

6. The Retrieve Room List button pulls back all events associated with the Delphi credential for
the Date Range specified. Locations for all events are automatically saved as rooms. Each
room is listed as an icon under the credential in the Event Providers tree.

Retrieved Rooms

Rooms merged into tree.

Rooms that do not have events are not retrieved but can be added manually via the New Room
button, visible in the Event Providers panel toolbar when the credential is selected.

Selecting a room icon enables the user to remove rooms that were automatically retrieved but
should not be displayed or to provide a Replacement Name for a room.

Navigation 4 Categories Event Providers

Editor % | Generl options Q EL o Elk Falls Ballroom
Scheduler (A | Fonts Blgg Ad Astra 8 "8 pejete
cement Name
— ElggDelphiEMS

Pl s h
ayers o] | Event Providers Bl B3, River Cottage SAVE

T F ] Elk Falls Ballroom

Events O Kanapolis Hall

[+ | Microsoft Power Bl @ Saline Banquet Hall
] E1gg Events
FTI-Q iCalendar
El&g MICROS Opera Hotel Edition
El g Microsoft Exchange

RSS Creator

CSV File Uploader

Users
Knowledgebase
Support

Logout
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Display Event Data

As previously mentioned, three software components must come together to display event data on
a Breeze player:

1. integration of event management software
2. playlist content containing a Signwave or Readerboard widget
3. atleast one room assigned to the player

Playlists are designed in the Editor and packaged in the Scheduler tool. The schedule, containing
a playlist with a Signwave or Readerboard widget, and rooms are assigned to each device in the
Players tool.

Event Data Widgets

All dynamic data on Breeze players are displayed via widgets, including digital clocks, webpages
and news headlines.

Event data is displayed with either a Signwave widget or Readerboard widget. Signwave acts as a
digital meeting room sign or a digital door card. The Readerboard widget sorts and displays an
extensive list of events.

Integration is completed just once but the design can be altered as frequently as needed. The
Signwave and Readerboard widgets both offer extensive features to customize the appearance of
event data.

Real event data is not available to the Editor during the design process. This is because the room
determines which events to display and rooms are only assigned to players. “Sample” text is
arranged in the widget layout the to assist the user in the design process.

Navigation 4 Content Editor - Delphi Readerboard

Files s = N - Fo—— “’/&y -
& | Gountdown N \l 4 v 1= M | - "'? ﬂ/:v
Scheduler e A AL \ : b v 1
g | e Readerboard .

] | Events o

Rol Basic Details
Events m | CSV Roll .
5 e B} Provider Delphi EMS v
RSS Creator @ | PoF Header
CSVFileUploader = ' guppy  Background Color -

9 | Map EventList  Use Background Image [

Players

Confi ti Video |
nfiguration |3||7mnpu‘t e Overflow Behavior Pagified Fade 15 Seconds

Expired Events Show all expired events

Media Pmpé_nie-s- B

Readerboard 1
40 1:50 200 10 220 30
I (I Lo i (I I

Layout
Time Start: Cancel [OK
Start s 700c3 @ 3 |Mi= Readerboard 1
Run-Longth
7 Transitions None 25-None2s P
Scheduling Disabled »
_breeze Widget Options »
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Display Event Data

Players Tool

Rooms are assigned to players in one of two Widget: Options tabs. Signwave and Readerboard
both require room selection in the Players tool before any event data is displayed on the player, or
sign.

Tabs for various player settings are spread across the top of the player window. The Basic Settings
tab is selected by default because these settings pertain to all users.

The same Event Providers tree as in the Configuration tool is shown in the Rooms (Groups) panel.
Checkboxes next to each credential and room enable the user to select a room or a range of rooms
to display via a Signwave or Readerboard widget.

Event data from the room(s) assigned in the Widget: Signwave Options tab fills in when a Signwave
widget is displayed on that player. Rooms assigned in the Widget: Readerboard Options tab are
used to fill in event data when a Readerboard widget is displayed on that player.

Once the desired effect is achieved, the player will continue to update with new event data from the
Delphi system automatically.

Navigation < Players RC Foyer
Editor Q B [3Q  BasicSetings AdvancedSettings  Widget: Signwave Options. | WidgeE ReadembasrdOPIONS| by o1 Screenshot - Click on © to refresh the screenshot

Scheduler BIE Players B @ Header Today's Events
BI85 River Cottage
i—gm 84 search

RC Hall 'I___E 'f-—m
Events -O Hunters Lodge
RSS Creator O students =] [® B3, River Cottage
|;E 8 Elk Falls Ballroom

CSV File Uploader ® B Kanapolis Hall

0 Saline Banquet Hall
Configuration

Users

Knowl
owledgebase . Rooms (Groups)

Support
Logout

Player Troubleshooting Tools

These buttons only function if the player
is checking in (green in the tree). You may
need to power cycle - unplug it and plug it
Override Background Image O back in - if a player has not checked in for
awhile.
UPDATE PLAYER
RESTART APP HARD REBOOT  CLEAR CACHE
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