Instructions on how to re-load the OS on a VX tablet and install the Keywest Door Card Signwave software.  

1. Open up LiveSuit and press Yes option when prompted.  See Below:
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2. [image: image2.emf]Press the X in the upper right hand corner when prompted to use the Wizard.  See Below:

The LiveSuit interface will open up.
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Make sure the tablet is at least charged up to 50%.

1. Power off the VX tablet.  Disconnect the power cord and USB cord.

2. Press and hold the volume + button and while holding down the volume + button, connect the USB Mini connector that is connected to the SignWave Tablet Setup PC.  Continue to hold down the volume + button and then press and release the power button up to 15-20 times. Continue to press and release the power button while holding the volume + button until you see the following message box pop up:  (There are times that the PC thinks the tablet is a new device and it needs to install the drivers for the tablet.  If this happens, you will see USB activity in the system tray.  You just need to wait until the PC is done loading the driver and then you will be prompted to with the following message)
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3. Once the Mandatory format pop up message displays, you can stop pressing the power button and stop holding down the volume + button.  

4. Press the Yes button even though the message recommends that you press No.

5. You will then be prompted with a 2nd message. See below:



6. [image: image5.emf]Press the Yes button again.

7. [image: image6.emf]The upgrade process only takes a few minutes and once the OS install is complete, you will be prompted with the following message:


8. Plug in power and then press and hold the power button until you see the small android logo in the middle of the screen.

9. You will see the word ANDROID in the middle of the screen for a few minutes the first time you power the tablet back on after you have re-loaded the OS.

10. Press the initial blue OK button after the tablet turns on.

11. Unlock the tablet by sliding the circle unlock icon outside of the circle.

12. Run the New Tablet Simple Setup by double clicking on the desktop icon:
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13. The first message that you will see may look like this:
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14.  Ensure that you have the Mini USB connection in the right side of the tablet.  Once this application detects the tablet connected you will see the following message:
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15. You do not need to press OK, it will go away automatically.  This install will only take a few minutes.

16. Once the install is complete, you will be prompted with the following message:
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17.  The tablet will reboot on its own.  You can then exit out the command window.
18.  First time you run Keywest Door Card on the tablet, you will need to press the OK button in the lower left that pops up for the Compatibility Zoom option.  Press OK for this to go away and not pop up again.

